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Close, safe, efficient, sustainable.
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About us
Publiacqua SpA is a Mixed Private-Public Ownership Company and 
manages, since 1 January 2002, the Integrated Water Service in the area of 
Optimal Territorial Conference no. 3 – Medio Valdarno, which involves 4 
Tuscany provinces, Florence, Prato, Pistoia and Arezzo.

One third of the regional population (1,300,000 citizens) lives in the 46 
municipalities served and the main economic activities of Tuscany are 
located there.



639 Employees

Publiacqua 
KEY Numbers

405.786 Costumers

6.910 Km water pipes

94 Water treatment plants

126 Sewage treatment plants

3.858 Km wastewater pipes

46 Municipalities



Publiacqua 
Close
Safe
Efficient 
Sustainable

Our purpose
• Close to our customers and the community with 

transparency and accuracy.

• Safe paying attention to a safe and healthy 
workplace for employees and the constant monitoring 
of water quality.

• Efficient in guaranteeing service continuity, 
process and product quality improvement, through 
expertise and innovation.

• Sustainable protecting water resources, 
promoting the "water culture” and respecting the 
environment. Enhancing human resources value and 
corporate welfare policies.

We work with passion to be leader in the 
care of water resources and contributing  
to the territory growth, ever closer to the 
community in the sustainable 
management of the service



External
Communication 
Plan Goals

Positioning Publiacqua as one of the most 
active companies in sustainability, with a focus 
on environmental issues
Enhancing the image of Publiacqua as a company that 
creates inclusive and sustainable economic growth

Promoting perceived service quality

Valuing commitment to accuracy and safety (work; 
ethics; water resource)

Bringing the company closer to citizens, 
enhancing contact channels to respond to 
customer issues

Promoting inclusive and sustainable economic growth



Environmental
Education 
and Learning
Goals

Goals
• Raising awareness of environmental issues, 

sustainability and the circular economy, for the 
growth of a culture of sustainability.

• Spread the water cycle processes, water storage, 
water treatment in our territory to help develop 
lifestyles aware of a correct relationship with 
natural resources.

• Increasing awareness among families of the 
advantages of using tap water.

Environmental education programmes 
are consistent with corporate 

communication goals.



Educational
Activity

In-class Learning Plant tour
Vocational

Education and 
Training

Institutional 
Campaigns 

Special
Events



In-class 
Learning

PIANO DI COMUNICAZIONE PUBLIACQUA 2021 - 2024

Publiacqua's environmental education programmes have 
evolved as a result of the limitations of the pandemic 
phenomenon. Even with the return to normality, these new 
learning solutions prove to be even useful for our education 
programs.

In the 2021/22 school year, in-class activities were carried out 
involving over 3,500 students from kindergarten to high 
school, while the Anconella water treatment plant hosted a 
total of 480 visitors. 

Through the didactic section of the Corporate website, 
teachers can quickly request educational events, online and 
onsite. Also. on the corporate website, www.Publiacqua.it, it 
is possible to access to a virtual tour of the Anconella plant.

S.Y. 2019/20 S.Y 2020/21 S.Y 2021/22
Institute Contacts Institute Contacts Institute Contacts

Kindergarten 4 332 0 0 1 120
Primary School 23 1069 21 2453 19 1148
Middle School 22 1602 19 1896 18 1324
High School 12 990 7 832 9 942
Overall 61 3993 47 5181 47 3534

2020 2021 2022
Anconella Tour 626 72 480
Bilancino Tour 10 0 0
Prombialla Tour 0 0 0
Overall 636 72 480

In-class Learning

Plant Tour



Publiacqua, in partnership with some high school in the 
florentine area, organizes apprenticeships, alternating 
vocational education in a vocational school, welcoming the 
students to the company. 

Students are hosted in different business sectors and areas of 
Publiacqua, depending on their specialization matters: an 
internal tutor follows them for a period ranging from two to 
three weeks .

To encourage that kind of projects for an ever-increasing 
number, both female and male students, Publiacqua is also 
available for projects in schools through «Water Prof»: 
technical workers and specialists that became teachers for a 
day. 

During restrictions present in the 2020-21, Publiacqua was 
also able to follow this projects on line, allowing students to 
achieve the expected credits through online teaching and 
virtual visits to the plants .

Vocational Education and 

Training (VET) “Alternanza scuola lavoro”

School Institutes 2020 2021 2022 2023

Istituto Da Vinci 2 4 4

Liceo Castelnuovo 17 14 15 15

Istituto Ginori Conti 2 2 2

Istituto Meucci 1 1
Tot 17 18 22 22

Students 

2020 2021 2022 2023

Laboratory 17 18 21 21

Plants Visits 17 14 16 16

Tot 34 32 37 37



Special Events

PIANO DI COMUNICAZIONE PUBLIACQUA 2021 - 2024

Also in 2022, Publiacqua celebrated World Water 
Day on 22 March through specific events: 

1) "GMA Spring Rivers" - Publiacqua was 
highlighted as best practice for the second 
year running in the nationwide online event 
organised by Globe Italia and we presented 
our study, in collaboration with UNIFI, on the 
Prato aquifer.

2) "Groundwater: making the invisible visible" - 
an online meeting with schools that was an 
opportunity to show a performance by sand 
artist Simona Gandola dedicated to the theme 
of WWD2022. 

World Water Day



Institutional 
Campaigns

PIANO DI COMUNICAZIONE PUBLIACQUA 2021 - 2024

The project 'L'Acqua del Sindaco arriva nelle Scuole' 
('The Mayor's Water Arrives in Schools') continues, 
with the free distribution of aluminium water bottles to 
all children during the first year of primary school: 
over 10,200 water bottles were distributed in 2022.

The Mayor's Water Arrives in Schools

In 2022, the '#PlasticFreeDrinking’ project we built 
together with the Fondazione CR Firenze, the 
Metropolitan City and the Regional School Office, 
saw the installation of 18 water dispensers in 11 
high schools in the metropolitan area with the 
distribution of around 11,900 water bottles to 
students. 

#Plasticfreedrinking
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The international science contest, is organized in collaboration 
with the Education Department of the Municipality of Florence as 
part of the 'The Keys to the City' project. 
The “contest” aimed at secondary school classes in the 
municipality of Florence requiring the creation of a digital game 
highlighting the importance of the Arno River for our environment. 

A Neighbour: the Arno 

The Educational project is promoted by the Education, Training and 
Youth and Environmental Policies Departments of the Municipality of 
Pistoia, and directed at the Pistoia Institutes, for 3rd, 4th and 5th grade 
classes of primary and lower secondary schools.

The project, realised in collaboration with Alia Servizi Ambientali and 
the Pistoia Municipal Police, addresses the general theme of the 
effects of human activities on the environment, in order to develop 
widespread 'ecological intelligence', respecting the environment, 
natural resources and people.

Journeys in the city, along the paths 
of sustainability

Institutional 
Campaigns



Senza Filtro 
Publiacqua’s blog

PIANO DI COMUNICAZIONE PUBLIACQUA 2021 - 2024

In 2022, Publiacqua launched the company blog 
“Senza Filtro” (“Unfiltered”), a new tool for an 
in-depth dialogue on the world of tap water.

Publiacqua’s blog is a space for in-depth analysis of 
the issues to the company. Important information to 
understand what lies behind everyday actions that 
we all do, such as washing clothes or drinking tap 
water.

The blog is categorized into four thematic areas: 
sustainability, innovation, safety and legality and 
finally, quality and water resource. In each area we 
highlight the main activities we carry out to deliver a 
safer, efficient and sustainable service.

https://senzafiltro.publiacqua.it



Our Partners

for visits and school lessons:

No Profit Associations 
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Maieutiké :
Visits to second degree school, Anconella and Bilancino 
Plants. Primary schools in florentine’s area

Tartaruga:
Pre-School and Primary schools outside florentine area 
and visit to Prombialla Plants.



CLOSE, SAFE, EFFICIENT, 
SUSTAINABLE.


